
STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS 

~ 
Department of Corrections 
OFFICE OF LEGAL COUNSEL 
40 Howard Avenue 
Cranston, R.I. 02920 
Tel: (401) 462-2622 
Fax: (401) 462-2583 
TDD: (401) 462-5180 

Anelisa Benavides 
Prison Information Project 
University of Michigan Law School 
910 Legal Research Building 
625 South State Street 
Ann Arbor, MI 48109 

Dear Ms. Benavides: 

April 18, 2014 

I am in receipt of your payment for the documents that will be provided per your Access 
to Public Records Act request of February 13, 2014. I have enclosed the public documents that 
relate to your request to include: prisoner handbooks for each of the Rhode Island Department of 
Corrections' facilities, RIDOC Policy 18.11-2 "Inmate Complaints Relative to Health Care 
Services", and grievance reports from 2003 to 2013. You are already in possession of RIDOC 
Policies 13.10-2 "Inmate Grievance Procedure" and 24.01-6 "Inmate Mail". 

In accordance with Rhode Island General Laws §38-2-8, you may wish to file a 
complaint with the Department of the Attorney General, 150 South Main Street, Providence, RI, 
02903, or the Rhode Island Superior Court of Providence County. Additional information 
concerning the Access to Public Records Act is available through the Attorney General's website 
at www.riag.state.ri.us. 

Sincerely, 

~~ 
Kathleen Kelly 
Chief Legal Counsel 


